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CLAIM PROCEDURE FOR ACCIDENT & HEALTHCARE INSURANCE POLICY
QUY TRINH BOI THUGNG CHO HBBH TAI NAN VA SUC KHOE

I. ACTIONS TO BE TAKEN IN CASE OF ACCIDENT /SICKNESS /NHUNG VIEC PHAI LAM TRONG TRUGNG HOP TAI NAN/ OM PAU

NO. ACTIONS Thelnsured TIME REMARKS
(STT) (CAC BUGC THUC HIEN) NDBH (THOI GIAN) (CHU THiCH)

STEP 1: CLAIM NOTICE - THONG BAO TON THAT

Since the accident occurs, the injured person should inform to Person in
charge of her/his company to have the support for claim processing. Immediately Applicable for

1 Khi tai nan xay ra, ngudi bi tai nan nén bao ngay cho b6 phan phu trach cta v Ngay lap tic Accident
cong ty dé co su ho trg trong viéc lam tha tuc boi thusng.
2 Notice of Accident to TMIV (by phone/ hotline /email/ fax) Within 72 hours(accident)/30 days (sickness)
Théng baéo tai nan cho TMIV ( bdng dién thoai/ hotline/ email/ fax) v Trong vong 72 gid (tai nan)/30 ngay (bénh)
3 Notice to Police or Authority (if required) Immediately Applicable for
Théng bao cho co quan CA/ chinh quyén dia phucng (néu phat sinh) v Ngay lap ttic Accident , Death
4 First Aid if required Immediately
Thuc hién cac bién phap so cap ctiu ban dau (néu can thiét) v Ngay lap tic
Make labor accident investigation / incident report (depending on nature
c of the incident) v Immediately

Lap bién ban diéu tra tai nan lao ddng / ban tudng trinh su viéc (tuy tinh
chéat vu viéc)

STEP 2: COVERAGE REVIEW - XEM XET PHAM VI BAO HIEM

6 |Instruct Claim procedure. Immediately or within 3 working days
Hudng ddn quy trinh Bdi thudng. v Ngay lap tlic hodc trong 3 ngdy lam viéc

Ngay lap ttic

Inform and Submit claim documents to TMIV via courier or via email in
case of medical expense = / < 30 mil. VND (refer to Ill. E-document

7  |submission) v
Théng bdo va Gi hd sa yéu cau béi thudng (YCBT) dén TMIV qua buu dién
hodic gt vao email dv hd sa cé chiphiy té = / < 30 triéu ddng (xem hudng
On receipt of claim document, TMIV shall send an acknowledgement to
claimant. Within 03 working days

Within 90 days
(from the date of accident/ sickness)
Trong vong 90 ngay
(ké tir ngay xay ra tai nan/ bénh tat)

8 |ké turluc nhan dugc hd so yéu cu bdi thudng, TMIV sé gui thong bdo xdc v Trong vong 03 ngay lam viéc
nhan cho ngudi yéu cdu béi thudng biét.
9 |Review documents and inform claim coverage /adjustment At the soonest time

Xem xét chiing tif va thong bao vé pham vi bao hiém va/ hoac diéu chinh / v Trong thdi gian sém nhét
bd sung (néu co)

STEP 3: CLAIM SETTLEMENT - GIAI QUYET YEU CAU BOI THUGNG

a) If claim document are sufficient and in order, TMIV shall release a
Notice of settlement to client to annouce result of claim settlement. Within 07 next working days

Néu hé sa YCBT dd day dd va hap [é, TMIV sé phdt hanh Thong béo gidi Trong vong 07 ngay lam viéc ké tiép
quyét hd sa YCBT cho khdch hang vé sé tién duoc bbi hodn.

b) If claim document are insufficient, TMIV shall advise client which
document/ information are required to complete the dossier by email/ Within 05 next working days

10 |phone. v v Trong vong 05 ngay lam viéc ké tiép
Néu hé sa YCBT chua ddy da, TMIV sé tu vdn cho khdch hang loai gidy té/
théng tin ndo cdn cung cdp qua email/ dién thoai.

c) In case of claims which need to be verified document and/or
information, TMIV shall discuss with client and share time schedule. Case by case as agreed with client
Dbi véi nhiing hd so YCBT cdn phai xdc minh gidy t& va/hodc théng tin, Tiy truéng hap cu thé théng nhdt véi KH
TMIV sé trao dbi véi khdch hang va chia sé thdi gian lam viéc cu thé.
From the notice date of Payment Amount from AUTO EMAIL, TMIV Will AUTOMATICALLY makKe remittance to client’s account within 3 working
days

Ké tur ngay gti THONG BAO CHO SO TIEN BOI THUGNG qua THU TU DONG, TMIV sé TU DONG THUC HIEN chuyén khodn cho khdch hang trong
vong 3 ngay lam viéc

YOUR ATTENTION / LUU Y:

1. Please kindly check your bank account after 3 working days after receipt of Auto Settlement Notice.

Vui long kiém tra tai khodn ctia Quy khdch sau 3 ngay lam viéc sau khi Quy khdch nhan dugc thu théng bdo bdi thudng clia chiing toi.

11

2. In case of any inquiries about claim adjustment, or additional documents submitted, TMIV will re-open and review your new claim request in comply with insurance
contracts.

Trudng hap Quy khach cé thic mdc vé sé tién chi tra, hodc cung cép thém chiing tii, Cong ty bao hiém sé md hd so méi va xem xét lai yéu céu thanh todn bd sung ciia Quy
khdch theo quy dinh ctia hop déng.

3. Hotline / Pudng day nong 24/7 : [HN] 0915.34.14.99 o [HCM] 0934.383.484

4. In case of any particular case requiring further review and investigation, we'll keep you informed of the tentative schedule by email.
Trong TH cdn thém thdi gian d@é diéu tra va ddanh gid, ching toi sé thong bao vé ké hoach du kién qua thu dién tu,
5. For customer's voices on service or complaint/ Moi y kién déng gép, phan nan vé chét lugng dich vy, vui long lién hé:

Email: welisten@tokiomarine.com.vn or/hodc theo dusng dén dudi day: E E
e
[=]

6. The claim procedure will be updated for detailed guidance based on any changes in new regulations and practice in claim settlement. Please kindly refer to the latest
version on the company website - www.tokiomarine.com.vn

Quy trinh béi thudng sé dugc cdp nhat hudng ddn chi tiét dua trén bdt ci thay ddi nao vé quy dinh ludt va,/ hodc thuc tién phdt sinh trong quda trinh xt ly béi thudng. Vui
long tham khdo hudng dén trén website cong ty - www.tokiomarine.com.vn |

Thank you for your kind support / Cam on su h6 trg ciia Quy khach.

TMIV-PAMI Claim Procedure.V02_28032024



TMIV Public P

Tokio Marine

Insurance Vietnam Co.,Ltd.

A member of the
Tokio Marine Group

1. CLAIM DOCUMENTATION / DANH MUC HO SO YEU CAU BOI THUGNG

Combined Personal Accident and Medical Expenses

PERSONAL ACCIDENT

HEALTHCARE INSURANCE

TOKIO MARINE
INSURANCE GROUP

INSURANCE
Groups . e s . . Labor Traffic Outpatient + Purpose
. g . Tai nan con ngudi va chi phiy té Oth 5
Nhém chiing tix ( : J phiy te) acc. acc. €1 Hospitalization/ Surgical Muc dich
Ngoai trit + Phdu thudt,
TNLD TNGT TN # s
ndm vién
1 |Claim Forms ( see attached). y y y y This is legal request for an official claim from the
T§ khai yéu cau béi thusng (theo méu dinh kém) Insured
A. CLAIM FORM 2 Copy of Identification Card (ID) / Pass Port
THU YEU CAU BOI THUGNG (in case of not available at the time of arrangement) Pay 1 chiing tit phép I cn thiét khi NDBH chinh
Bdn sao Chitng minh thu / CCCD / H6 chiéu (trong TH chua cung % % v % thiic yéu cau bdi thueng
cdip thong tin nay trong danh sdch tham gia bdo hiém tai thsi diém '
cp dan, tai tuc hodc Bdo téng trong ky)
Original Legal Invoice(s) paid for actual and reasonable medical indication of incurred medical expenses
) and/or surgical expenses incurred during treatment period. P
v v v v
Hod don géc tré cho cdc chi phiy té, phdu thudt phdt sinh trong Chitng minh chi phi v té thuc & phét sinh
qua trinh diéu tri. g PRty Hctep
Doctor's statement on the nature of injury. Indication of sickness/ injury situation
3 A \% \% v \%
Chan dodn bénh ctia bdc sy. Chting minh tinh trang bénh ly, tinh trang thuong tat
Bémli’li:;:;\l}gXPENSES All related documents issued by the hospital to prove for medical
and/or surgical expenses incurred, such as tests or X-rays result,
prescription, medical report, List of details on medical expenses Indiation of sickness/injury treatment process
incurred during treatment... (all those documents have to be
4 |submitted with proper stamp). v v v v
Gidy t& chiing minh cho cdc chi phiy té, phéu thudt phat sinh trong
qud trinh diéu tri nhu: sb kham bénh, don thudc, két qua xét Chiing minh qué trink diéu tri bénh/ thuong tat
nghiém, chiéu chup X-quang,Bang ké chi tiét vién phi... Nhiing gidy g q T gt
td nay phdi cé di déu ctia bénh vien.
Discharge documents (in case of inpatient treatment) and/or Basis to assess and settle disablement duration
Doctor's permission for taking leave from work (in case of benefit
c outpatient treatment).
y - v v v
Gidy ra vién (trong trudng hgp diéu tri noi tri) va/hodc Co 56 & danh gid va gidi quyét quyén Loi bdi
chi dinh nghi cta bdc sy trén sb kham bénh hodc gidy nghi hudng thudng nadv nahi trona qud trinh diéu t.ri
BHXH (trong trudng hop diéu tri ngoai tra). gngdyng 94 ’
Labor contract/ Annex (if any)/ Salary Statement at the time of Basis to assess and settle loss of income to the
C. TEMPORARY DISABLEMENT accident in case of loss of salary Discharge document only |Insured at the accident time
CHI TRA THUONG TAT TAM p Giéy ra vién
S ) o v v v : Cd s dé danh gid va giai quyét quyén lgi bdi
ot HBLD/ phu luc HDLD/ bang luong tal thot diem xdy ra tai nan thudng muc mgt gidn?thuqnf):dpjr;/ng qué trinh diéu
trong trusng hap béi thudng lién quan dén ludng. i i
i i X Basis to assess the actual disablement duration
Leaving record with proper signature and seal. during treatment process
7 % v %
. . Ca 56 dé dbi chiéu ngay nghi thuc té trong qud trinh
Bdang cham céng cé ky, déng dau xac nhén. didu tri gayng ’ 94
Labor Accident Report. Indication of cause of accident
7 v
Bién ban diéu tra tai nan lao déong. Co 5@ d@é xdc minh nguyén nhan tai nan
Police's and/or Authority's and/or other related parties' report on Indication of cause of accident
the incident that caused injury to the insured person.
D. SUPPORTING DOCUMENTS 8 3an bin o e nhan cia chinh auvén hode cae ben e v v
IN CASES OF ACCIDENT/ en ?n COTIAQ an, Xdc nhdn cid chinh quyen odc cdc ben ten Co s& d@é xdc minh nguyén nhan tai nan
CAC CHUNG TULAM RO TAI quan ve v viec.
NAN Driving license (except for hitchhike passenger) . This is legal basis to assess the eligibility of driver
9 v 2
» L. . . N Cd sé phap ly dé danh gid tinh hgp phdap ctia ngudi
(Giay phép ldi xe) (tr trudng hdp ngoi sau). diéu khién phuong tién tham gia giao thong
Original Certification of the ratio of permanent disablement by
Medical Council other than the proportion of Total or Partial To define the ratio of permanent disablement
E. PERMANENT DISABLEMENT P t Disabl t i din th " di
CHI TRA THUGNG TAT VINH 10 ?rmaﬁnen‘ 3 |sa3 el’nen fner} u}ne in ? pc{ icy \‘I\LOI' !ng. . y y y
VIEN Bdn goc Bién bdn xdc nhan ty lé thuong tdt vinh vién cua H6i dong
Y khoa trong trusng hap nhitng thuang tét vinh vién toan b hay Cd sé xdc thuc ti lé suy gidm khd néng lao dong
bé phan khéng dugc liét ké trong diéu khoan bao hiém.
To define death cause, the identification of the
Certification of the death, Police Report, Identification card, and Insured, and other relevant information of labor
Labor Contract. contract (salary, working starting date...) to establish
F. DEATH 11 v v y settlement basis of relevant benefits
CHI TRA QL TU VONG Xac minh nguyén nhdan ti vong, xdc thuc NDBH va
Gidy ching tti, Bién ban céng an, Chiting minh thu, vé Hop déng lao cdc théng tin lién quan dén HOLPD (thu nhap, ngay
dong. lam viéc...) lam cad s8 bbi thudng cdc quyén lgi lién
quan
Survey report and related photos (if any). _ ATO belad\{lsed .
12 i Sé thong bao tuy trusng Depends on situation
G. OTHERS Bién ban gidm dinh va dnh (néu co). hop
(Nhitng chiing tit khéc) Others ( if required)
13 q v v v v Tuy thuéc véo tinh huéng phdt sinh

Nhiing chiing tit khéc (khi cé yéu cau)

I1I. E- DOCUMENT SUBMISSION / YEU CAU BOI THUGNG TRUC TUYEN
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1. Quy trinh giai quyét hd so yéu cau boi thudng truc tuyén ap dung cho cac hé so co chi phiy té =< 30 triéu dong, khong ap dung déi véi truang hop Tl vong hoac Thuang tat vinh vién.
E-document submittion shall applied for claims with medical expense =< 30 mil VND, not including death or permanent disablement cases
2. Pia chi gui thu dién t / Email address:
[HN] eclaims_hn@tokiomarine.com.vn [HCM] eclaims_hcm@tokiomarine.com.vn
Trong truong hop sit dung don vi hd tro gidi quyét (TPA), vui long tham khéo huéng dén chi tiét ciia don vi TPA chi dinh (can bo GQBT /MKT sé huéng dén bd sung hodc trén trang web dién tit)
In case of using TPA service, please refer to the detailed guide of the appointed TPA (to be sent by claim handlers / MKT and/or via our website)
3. Tiéu dé thu dién ti / Email Subject :
<NOP HS ONLINE> - <Tén Céng ty> - <Tén Ngudi dugc bao hiéms - <56 don bao hiéms>
<ONLINE SUBMISSION>-<COMPANY A>- <NGUYEN VAN B>-<PVXXXXXX> .......

4. Gidy t& yéu cau / Required document:

- Gidy yéu cau bai thudng (theo mau) : Ban ky dién tir hodc scan mau/ anh chup
Claim form (attached): Scan with digital signature or color scanned/'photo . ) )

- Héa don: Héa don dién tit theo huéng dan tai cuoi vin ban nay . Poi véi héa don khong phai dang dii liéu dién td, KH can cung cap ban goc qua buu dién
Digital Invoice with details as guided below. In case of non-E-invoice/ traditional invoice, original version is required

- Giay t¢ khac: Ban scan mau tai liéu
Other document: Colored scanned document/ Photo

Luuy/ Notes:
KH vui long béo luu chiing tii KCB gbc trong vong 90 ngay ké tit ngay hoan thién viéc chi tra béi thudng va cung cép cho CTBH trong truéng hop cé yéu cau can xac minh;

Please keep your original medical documents within 90 days since the payment date and provide the insurer in case of any verification required;

* MOT SO CHU Y VE CAC CHUNG TU BOI THUGNG / SOME NOTES FOR CLAIM DOSSIERS

1. VAT or legal invoice is a must for any receipts/ invoices which is more than VND200,000. Any receipt/ Bill under VND 200,000 must be legally stamped.
Dbi v6i cac bién lai/ hoa don trén 200,000VND phai cé héa don tai chinh. Hoa don ban L& dudi 200,000d can déng du clia don vi phat hanh héa don.

2. All receipts/ invoices need to be issued at the same day or not exceeding 30 days after finishing medical treatment or other services as per legal requirements.
Cac bién lai/ hoa don phai xuat trong ngay hodc khéng qua 30 ngay sau khi két thic viec tham kham hodc cac dich vu khac theo quy dinh cla luat.

3. Doctor's signature & hospital seal is required in case of hand writing medicine prescription; Any medicine prescription is valuable within 05 days (following MoH)
Yéu cau cé chii ky bac sy va dong ddu ctia co s y té trén don thudc viét tay; Don thubc cé gia tri mua thubc trong thdi han 05 ngay (theo quy dinh ctia BYT)

4. Medical documents must be attached with Doctor's permission for leave from work
Dbi v6i cac gidy nghi hudng BHXH, can phai c6 chimng tlr y té (toa thudc hodc phiéu kham bénh di kem)

5. In all cases, insured benefits for Injury as a result of Accident which is the sole cause will not exceed 2 years since the date of its happening. (applicable for some policies regarding Personal
Accident benefits. Please consult with MKT or claim handler for further advice).

Trong moi trudng hap, cac quyén Lgi vé thuang tat do hau qua cia tai nan dudc bao hiém sé khong vugt qua 2 nam ké tif ngay xay ra tai nan (ap dung cho 1 s6 san phdm lién quan dén quyén Loi tai
nan. Vui long lién hé véi phong MKT hoac can bé boi thusng dé dudc tu van them)

6. Digital invoice will be recommended to be issued with information as belows:
Déi véi hoa don dién ti khach hang (KH) hé tro cung cip théng tin viét hoa don nhu sau:

** E-invoice with TMIV details / Thong tin viét héa don:
* For customer in Hanoi/ Doi véi khach hang tai Ha Noi

Ngudi mua hang :Ho tén day du ctia Ngusi dugc bao hiém.

Tén don vi : Cong ty TNHH Bao hiém Tokio Marine Viét Nam (TMIV)

Dia chi : Phong 601, Tang 6, Toa nha Mat trgi Séng Hong, 23 Phan Chu Trinh, Quan Hoan Kiém, Thanh phd Ha Néi.
Ma s6 thué : 0300584356

* For customer in Ho Chi Minh/ Déi véi khach hang tai H6 Chi Minh

Ngudi mua hang :Ho tén day du ctia Ngusi dugc bao hiém.
Tén don v : Cong ty TNHH Bao hiém Tokio Marine Viét Nam - Chi nhanh Thanh phé H6 Chi Minh (TMIV)
Dia chi : Tang 14, Lim Tower 3, 29A Nguy&n Dinh Chiéu, Phudng Pa Kao, Quan 1, Thanh Phb H6 Chi Minh
Ma s6 thué :0300 584 356 - 001

o0o
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